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Business Application 
For CalTel Services 

1-800-253-2511 
209-785-2211/209-786-2211 

PO Box 37 
Copperopolis, CA 95228 

Fax 209-785-3551 
 
 

Type Of Service Applying for:  Customer Number: ______________ 

 Telephone Service  

 Internet Service  

 

Date: _________________ 
 
Date:__________________ 

 
Customer Information 
Name of 
Business: 

                                     

Contact:   Additional Account 
Representatives: 

 

Mailing 
Address 

 City    State  Zip  

Current Phone 
Number 

 Other 
Contact # 

 

Service Information 
Service 
Address  

New 
Construction: 

 Yes    No 

APN: 
(Required w/New 
Construction) 
 

 Lot #  

Requested 
date of 
service? 

 
Do you wish to appear in the directory?   

 Yes  No – Unpublished 

Do you want your address published?   

 Yes    No 

How would you like 
the directory to read? 

 

*Credit Information  
* For Telephone Service Only 

Tax Id #    How 
Long: 

 

Credit 
Reference: 

 Phone:  How 
Long: 

 

Credit 
Reference:: 

 
Phone: 
 

 

Security Question  

Security 
Password: 

 Your security password will be used to ensure 
proper identification when you call 

Security Questions: Please Circle One   
 
Answer:   

First Car First Pet’s Name Mother’s Middle Name Custom Question: 

 

Authorized Users: _________________________________________________________________________________________ 

Authorized users of an account may request balance inquiries, add/delete services, or close accounts over the phone! 

       
      Applicant’s Signature ___________________________________________  Date: _____________________ 
    
 
 
      Applicant’s Signature _________________________________________      Date: _____________________ 
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Calaveras Telephone Company Customer Number: ______________

The installation fee is $55.00 per line for basic service 
 

Accept Collect Calls          Yes          No 
By accepting collect calls you acknowledge that you will be billed 
for any calls you accept & you authorize CalTel to submit your 
information to a third party vender for billing purposes.  

Block 900 Numbers            Yes         No 

Caller ID 
Blocking 

 Complete Blocking     
This option will prevent my telephone 
number from the party I am calling.            

 or     Selective Blocking 
This option will transmit my telephone number to being 
shown to the party I am calling 

Important Note:  You cannot block transmission of your telephone number for calls to 911, 800, 855, 866, 888, 877 or 900 
services, regardless of the blocking option you pick. 

Inside Wire Maintenance Plan  3.00/ Month  Yes          No 

Long Distance Options: (Customer MUST Contact Carrier of Choice) 

Choice for Intrastate Intralata Long Distance Carrier 
(local toll – e.g., Stockton, Sonora, etc.) 

Choice for Long Distance Carrier (out of the 209 area – 
e.g., Sacramento, New York, etc.) 

 6112 ACN  0848   Primus (Sprint)  6112 ACN  0848   Primus (Sprint) 

 
0288   AT&T Long 
Distance Service  

0070   Qwest 
Communications  

0288   AT&T Long 
Distance Service  

0070   Qwest 
Communications 

 
0071   Broadwing 
Communications  

0432   Qwest 
Communications  

0071   Broadwing 
Communications  

0432   Qwest 
Communications 

 
0948   Broadwing 
Communications  

5792   (SBC) 
Communication  

0948   Broadwing 
Communications  

5792   (SBC) 
Communication 

 
6258   CALTEL Long 
Distance  0394   Sprint  

6258   CALTEL Long 
Distance  0394   Sprint 

 0444  Global Crossing    0333   Sprint  0444  Global Crossing    0333   Sprint 

 
0457   e-Meritus 
Communications  

0700   TelAmerica 
(Expess Tel)   

0457   e-Meritus 
Communications  

0700   TelAmerica 
(Expess Tel)  

 
0752   Excel 
Communications  

5483   Verizon Select 
Services  

0752   Excel 
Communications  

5483   Verizon Select 
Services 

 
5957   Lightyear 
Communications, Inc  

0310   Wiltel 
Communications  

5957   Lightyear 
Communications, Inc  

0310   Wiltel 
Communications 

 0222   MCI/WorldCom  0603   World Com, Inc  0222   MCI/WorldCom  0603   World Com, Inc 

 0024   Primus (Sprint)  0555   WorldCom, Inc.  0024   Primus (Sprint)  0555   WorldCom, Inc. 

   Local Call Only  (may only dial 911, local  & 800 
numbers)   ----- Dial around IS NOT allowed 

 9999  May dial “0”, Directory Assistance                             
& 1010 numbers   ----- Dial around IS allowed 
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Optional Class Services  

Combine your favorite features and you save:   
25% off for 2 features 
        30% off of 3 features     
                  35% off of 4 or more features 

 Caller ID   $7.50  Call Block $4.50  
Enhanced Call 
Forwarding 

$3.75 

 
Anonymous Call 
Rejection 
(Free w/ Caller ID) 

$2.00 
 

 
 

Speed Calling 
8 number 
30 Number 

 
$3.50 
$5.00 

 
Busy Call 
Forwarding 

$5.00 

 Call Waiting $5.00  Priority Call $4.00  
Selective Call 
Forwarding 

$4.50 

 Call Return *69 $4.00  Call Back $4.00  
Remote Call 
Forwarding 

$1.50 

 Distinctive Ringing: $3.40  
Fixed Call 
Forwarding 

$4.00  
Voicemail 
1 Minute 3 day 

$4.00 

 Three Way Calling $5.00  
Variable Call 
Forwarding 

$4.00  
Voicemail 
3 Minute 3 day 

$5.00 

 
Selective Call 
Acceptance 

$4.50  
Delayed Call 
Forwarding 

$5.00  
Voicemail 
10 Minute 3 day 

$6.00 

Customer Proprietary Network Information   

Calaveras Telephone Company & our affiliates strive to provide you with the latest in communication products and solutions.  
Use of the information on your current account such as the type, technical arrangement, quantity, destination, and amount of 
use of telecommunications services and related billing for these services, referred to as Customer Proprietary Network 
Information, or CPNI, will allow us to inform you about services that will best meet your specific telecommunications needs.  
May Calaveras Telephone Company & our affiliates use your CPNI to market communications-related products such as 
proposals/promotions, give-aways or new products and services to you? 

 Yes         No 
How to Avoid Being Slammed 

In order to avoid having your toll carrier changed without your consent, Calaveras Telephone Company can establish a 
Preferred Interexchange Carrier (PIC) freeze on your account. A PIC freeze prevents a change in your preferred carrier 
selection unless you give us your express consent to remove the freeze. The PIC restriction may be lifted by either written 
notice or Third Party Verification. No change of carrier can be made on your account until you lift the PIC freeze. The PIC 
freeze removal forms are available upon request. I hereby authorize Calaveras Telephone Company to place a PIC freeze on 
my account so that my choice of        long distance carrier cannot be changed without my consent. 

 IntraLATA Toll  (Toll calls made within your service area but outside of your local toll free calling area) 

 InterLATA Toll   (Long Distance Calls outside state and outside your service area) 
 
The undersigned requests Calaveras Telephone Company to furnish telephone service and any additional services as may 
be ordered later.  In making this application, the undersigned understands that telephone service and other additional 
services are provided subject to the rules and regulations of the telephone company as set forth in its tariffs on file with the 
California Public Utilities Commission and the Federal Communications Commission shall. 
 
 
Applicant’s Signature ___________________________________________  Date: _____________________ 
 
    
 
Applicant’s Signature __________________________________________    Date: _____________________ 
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